
How to request closed captions for videos hosted in Kaltura

From within Canvas go to your Media Library:1

Click on the title of the media item you want to request closed captions for:2

Click on the Actions button and then select Caption & Enrich from the drop-down menu3

Click Submit on the next page4

You will receive the following message.
Your captions and a transcript of the video will be added within 48 hours. 
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